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“It is wise to trust yourself to express 
your ideas and concerns”.

 – Integrity

“Help people see and reach their own potential 
and lead the business like you own it” 

– Excellence

“Set clear expectations and make 
hard decisions when necessary”.

 – Accountability

“Understand and meet customers’ needs 
and help others where you can”.

 – Service

“Know the value of collaboration by listening, 
speaking and acting respectfully.” 

– Collaboration

“Encourage diversity of teams and point of views”.  
– Collaboration

“Take action when issues are raised.” 
– Integrity

“Sets high service standards for yourself 
and team, shares best practices” 

– Service

“Do your best at all times and take the initiative 
to achieve better, simpler outcomes”. 

– Excellence

“Take action and follow up is the 
secret to accountability”. 

– Accountability


